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OFFICE ORDER

From April, 2019 onwards Suvidha Camp is to be organized by NDMC once

per month. The next Suvidha Carnp in April 2019 is scheduled on 27.O4.2o19

from 10 30a m to 12 30p m at lst floor' convention centei' New Delhi and the

ibllowinS departments oi'NDMC shall be puttin8 up their heipdesk to prcvide

infdrmation/ facilitations and grievance redressal services for the benefit of
residents/users ofNDMC area, Existingand ex-employees of NDMCr-

1 s.No. - 

-upartment 

s.itlo. D"p*tm"rt
I L Ll,i(iinir eeiiLivii-ii j rihiefEngi;tr:ririi;rl-ii) ,

All concerned Head of Departments are hereby directed to ensure their
prescrcc as wEli as pftstnce ol lJreii oililets wiIU tax iacilitate residefits ul
NDMC area/users of its services during the timings of'Suvidha Camp'.

Further, as desired by Chairman, NDMC, all the HOD's shall clearall pendencies

ofPublic Grievances references rcceived through various following portals:

1- 311 NDMCApp
2. PGMS
3. LC listening Post
4. CPGRAMS (Centrall
5. CPGMMS (State)

crievances/Complaints received at tie camp are submitted to the Centlal Help
Desk under their signature by 1 PM on the same day. This should include
references received through various portals as stated above.

(R.P. SATTJ
DTRECTOR (PG)

All HODS concerned
Copy to:
1. PS to Chairman for information.

r, L,"!, L"6"rccr tL' r i, ficrriLi
3. Chief Engineer IEIecl-lJ 4 Chief Engineer (Elect.-ll)

5 Public Ilealth 6 A..hite.t & I.lnvironment

7 Commerciai Department B Hcalth Licensing

9 Estate-l 10 Estate-ll

il iiorticuiiure South 12 iiorriculture Nofth

13 Tax 74 Education

15 Fire 76 Accounts/Financc/CBS

77 Enforcement 1B IT
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fersonnel
MedicalServices

!!
22.

Welfare
Paaking Management

ChiefSecurily office 24. EBR

25 Municipal Housing
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